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Start

Contact chapter or 
apply on-line

(Volunteer applying 
online will appear in 

the eCoordinator 
Inbox folder)

Submit VMS Help Desk 
ticket with New Class List 

attached.

(List should include Name, 
Date of Birth, and email 

address)

 Volunteers has 
an account?

Chapter accepts 
Volunteer into training class.

No

Approve volunteers 
for active 

opportunities

Record progress in 
eRecruiter

Share Volunteers 
from other 
programs

 Criminal 
Background 
Check completed.

 Change Activity 
Status from 
Pending to Active

Completes training 
requirements?

 Change TMN 
Certification Level to  
TMN-Interested

 Unapprove 
opportunities

Change TMN 
Certification Level to 

TMN-Active

No

Finish

 Move Volunteer Profile from inbox 
folder to Chapter folder. 

 Move copy of Volunteer Profile out 
of the Inbox folder.  

 Change TMN Certification Level to 
TMN-In Training. 

 Approve for Chapter Meetings and 
Initial Training opportunities

Apply to become a 
new volunteer

(Volunteer applying 
online will appear in 

the eCoordinator 
Inbox folder)

Completes Initial 
Certification 

requirements by end of 
year after initial start 

date/year?

Yes

No

Yes

 Check New Class List 
against the TPWD 
Cross Reference List

 Create Class List Status 
Document

Review Class List 
Status Document

Respond to Help 
Desk ticket with 
Class List Status 

attached

Yes


